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Important Notice 
MageWorx reserves the right to make corrections, modifications, 
enhancements, improvements, and other changes to its products and services 
at any time and to discontinue any product or service without notice. 
Customers should obtain the latest relevant information before placing orders 
and should verify that such information is current and complete. All products 
are sold subject to MageWorx' terms and conditions of sale supplied at the 
time of order acknowledgment. 
 
MageWorx warrants performance of its products to the specifications 
applicable at the time of sale in accordance with MageWorx' standard 
warranty. Testing and other quality control techniques are used to the extent 
MageWorx deems necessary to support this warranty. Except where mandated 
by government requirements, testing of all parameters of each product is not 
necessarily performed. 
 
MageWorx assumes no liability for applications assistance or customer product 
design. Customers are responsible for their products and applications using 
MageWorx components. To minimize the risks associated with customer 
products and applications, customers should provide adequate design and 
operating safeguards. 
 
MageWorx does not warrant or represent that any license, either express or 
implied, is granted under any MageWorx patent right, copyright, mask work 
right, or other MageWorx intellectual property rights relating to any 
combination, machine, or process in which MageWorx products or services are 
used. Information published by MageWorx regarding third-party products or 
services does not constitute a license from MageWorx to use such products or 
services or a warranty or endorsement thereof. Use of such information may 
require a license from a third party under the patents or other intellectual 
property of the third party, or a license from MageWorx under the patents or 
other intellectual property of MageWorx. 
 
Resale of MageWorx products or services with statements different from or 
beyond the parameters stated by MageWorx for that product or service voids 
all express and any implied warranties for the associated MageWorx product 
or service and is an unfair and deceptive business practice. MageWorx is not 
responsible or liable for any such statements. 
 
All company and brand products and service names are trademarks or 
registered trademarks of their respective holders. 
 
Copyright © 2009 MageWorx 
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Extension Description 
Extended Contacts extension replaces Magento standard ‘Contact 

Us’ page with the extended one. Now Magento Store owners can 

easily define multiple contact departments with different names 

and recipient emails. 
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In addition the extension allows adding Static Block text above the 

form. This text can also be set individually per Store View. 
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Extension Installation 
11  Log out from Magento Admin panel if you are logged in 

22  Unpack the contents of the ‘extension’ folder from the 

package file purchased from MageWorx to your Magento root 

folder 

33  Log into Magento Admin Panel 

44  If Cache Control is enabled in Magento go to ‘System > Cache 

Management’ section, select ‘Refresh’ under ‘All Cache’ 

drop-down menu and press ‘Save Cache Settings’ 

55  Now go to ‘System > Configuration > MageWorx tab > 

Extensions & Support’ section. If you see ‘Extended Contacts’ 

in the list of installed MageWorx extensions you are done. 
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Extension Usage 
11  First, log into Magento Admin panel and go to ‘System > 

Configuration > MageWorx tab > Customers > Extended 

Contacts’ section to configure the extension 

22  Set ‘Default Recipient’ email. This email will be used for the 

‘Contact Us’ inquiries by default 

33  Enter department names and emails into ‘Departments’ text 

field if you want your visitors to be able to select to which 

department an inquiry will be sent 

44  Select Static Block to be displayed before the ‘Contact Us’ 

form. Go to ‘CMS > Static Blocks’ section to edit static block 
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Support 
MageWorx offers FREE lifetime support and updates for any 

extension developed for Magento. 

If you need support related to MageWorx extension usage, feel free 

to contact us at support@mageworx.com 

Or send us a message directly from your Magento Admin Panel. To 

do it, go to ‘System > Configuration’ section, ‘MageWorx’ tab 

‘Extensions & Support > Get Support’. 
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Getting Help with Magento 
MageWorx offers outstanding services developing custom tailored 

solutions for Magento platform to attain your eCommerce 

objectives. 

Our professional impassioned team provides profound and custom 

oriented development of your project in a short timeframe. You 

are most welcome to contact us at sales@mageworx.com 

 

mailto:sales@mageworx.com

