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Important Notice

MageWorx reserves the right to make corrections, modifications,
enhancements, improvements, and other changes to its products and services
at any time and to discontinue any product or service without notice.
Customers should obtain the latest relevant information before placing orders
and should verify that such information is current and complete. All products
are sold subject to MageWorx' terms and conditions of sale supplied at the
time of order acknowledgment.

MageWorx warrants performance of its products to the specifications
applicable at the time of sale in accordance with MageWorx' standard
warranty. Testing and other quality control techniques are used to the extent
MageWorx deems necessary to support this warranty. Except where mandated
by government requirements, testing of all parameters of each product is not
necessarily performed.

MageWorx assumes no liability for applications assistance or customer product
design. Customers are responsible for their products and applications using
MageWorx components. To minimize the risks associated with customer
products and applications, customers should provide adequate design and
operating safeguards.

MageWorx does not warrant or represent that any license, either express or
implied, is granted under any MageWorx patent right, copyright, mask work
right, or other MageWorx intellectual property rights relating to any
combination, machine, or process in which MageWorx products or services are
used. Information published by MageWorx regarding third-party products or
services does not constitute a license from MageWorx to use such products or
services or a warranty or endorsement thereof. Use of such information may
require a license from a third party under the patents or other intellectual
property of the third party, or a license from MageWorx under the patents or
other intellectual property of MageWorx.

Resale of MageWorx products or services with statements different from or
beyond the parameters stated by MageWorx for that product or service voids
all express and any implied warranties for the associated MageWorx product
or service and is an unfair and deceptive business practice. MageWorx is not
responsible or liable for any such statements.

All company and brand products and service names are trademarks or
registered trademarks of their respective holders.

Copyright © 2009 MageWorx

User Guide 2



Customer Credit MagGWOI‘X

Table

of Contents

1 EXTENSION DESCIIPLION veueereverererrrererenesereresesesesesesesessnesesessnenes 4
2 EXtension INStallation ..........c.cecseinesennssenssesssssnssssssssssens 6
3 EXEENSION USAZE .eeoveeeeeeercrerereerreeseesesesesenesnsessesesesesesesessasasssesens 6
® SELHINGS rieceeceereeerrecreereeceeeeeesaeesseesseeesaeesaeessesssnesnessnnns 6
* Recharge Codes ..ininreeneneeceeeeseesseseessesssesseenne .9
* Manage CUSTOMEIS ...ceevreerreerreeereeesreeseeeeessseesseesseesaesnes 10
o Credit RULES ....iriiiiiicenctnctnctncssaetsecssesenens 12
© 0rder VIEW .iccicictnctscincssscssscssscsssessssessssenes .16
* IMport/EXport Credits ...eeenenreenenneeneeneeseeseesennes 17
* “My Credit” section in a customer’s account .......... .18
® CArt PAZE .uceeeeeereeceecteceecrneecneesnesnnessneesseesseessnessnessnaenns 19
S 1 41Tt (o 11 | OO 20
* Multiple Addresses Checkout ...........ccceviiiiinnnnnn 23
o Credit UNitS .cccccicinctnctncincessctssensssesssessssesees .23
4 SUPPOIT  eeeeeereeeerereeesesesessesesesesesessssesssessssesessssssesesessssesessssnes 25
5 Getting Help With MAgeNnto .......ceeeeeeeeereeeeererernesesesenenesenens 26

User Guide



Customer Credit MagGWOI‘X

Extension Description

Customer Credit extension raises Magento based stores to a higher
level of e-commerce business giving customers a pleasurable
possibility to make “free of charge” purchases using money
available in the account. The extension can also help to attract
additional customer audience with the help of prepaid debit cards,
which can be automatically generated by a store admin or a sales
manager. All operations and payment activity using Internal Credit
balance are being logged for a customer and a store manager

convenience.

Customer Credit operates as one of Magento payment methods,
i.e. “Purchase Order” or “Check/Money order” etc. Customer
Internal Credit balance is rechargeable. Money can be loaded
either by admin or by store account owner using “Recharge Code”.
However, admin has extended functionality for managing
customers. He can replenish or charge customer balance and every
operation can be additionally commented. On multi website
Magento stores admin can manage customer balance

independently for each website regardless of different currencies.
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Extension Installation

1 Disable Compilation Mode if enabled
2 Log out from Magento Admin panel if you are logged in

3 Unpack the contents of the ‘extension’ folder (depending on
your current Magento version) from the package file

purchased from MageWorx to your Magento root folder
4 Log into Magento Admin Panel

5 If Cache Control is enabled in Magento go to ‘System > Cache
Management’ section, select ‘Refresh’ under ‘All Cache’

drop-down menu and press ‘Save Cache Settings’
6 Run Compilation Mode back if necessary

7 Now go to ‘System > Configuration > MageWorx tab >
Extensions & Support’ section. If you see ‘Customer Credit’

in the list of installed MageWorx extensions you are done.
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Extension Usage

Back-end
Settings

Log into Magento Admin panel and go to ‘System > Configuration >
MageWorx tab > Customers > Customer Credit — General Settings’

section to ensure Customer Credit is enabled
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Customer Credit - General Settings

Enable Customer Credit Yes ~| [WEBSITE]
Enable Recharge Codes Yes ;] [WEBSITE]
Customer Credit should be enabled
Enable Partial Credit Payment No ~| WEBSITE]
Customer Credit should be enabled
Enable Credit Memo Return in | Yes ~| MWEBSITE]
Credits
Enable Customer Balance Column | Yes L] [WEBSITE]
in Customers Grid
Send Notification when Balance is | Yes ~| MWEBSITE]
Changed by Admin
Display Credit Block at Cart Page | No ~| MWEBSITE]
Static Block for "My Credit” ' —Please Select-- ;] [STORE VIEW]
Section
Apply Credit to Subtotal | [WEBSITE]
Shipping & Handling
Tax
Credit Product 'None ~| WEBSITE]
roduc
Default Qty of Credit Units 100 | weBsITE]

* Enable Customer Credit - enables/disables internal balance

for customers.

* Enable Recharge Codes - enables/disables the possibility to

use recharge codes.
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 Enable Partial Credit Payment - enables/disables the
possibility to use internal balance along with other payment

methods.

* Enable Credit Memo Return in Credits - allows you to return

internal credits instead of funds in case of offline refunds.

e Enable Customer Balance Column in Customers Grid -
displays/hides “Customer Balance” column in the grid of

customers. This shows available balance of every customer.

* Send Notification when Balance is Changed by Admin - if
enabled, an email notification is send when admin changes

balance of a customer manually.

» Display Credit Block at Cart page - displays/hides the credit
block at cart page, where customers can see their available

balance and use credits directly from this page.

» Static Block for “My Credit” section - you can assign a static
block, which will be shown at “My Credit” page in a

customer’s account.

* Credit Product - the drop-down that allows you to select any
virtual product, which will be used for purchasing credits

using other payment methods. See more details at page...

* Default Qty of Credit Units - number of Qty of Credit Units,
which your customers will see in “My Credit” section by
default.
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Configure default Recharge Codes settings in the ‘Customer Credit

— Recharge Codes Settings’ subsection

Code Length 16 [WEBSITE]

excluding separators, prefix and suffix

Character Group Length 4 [WEBSITE]
groups not used if empty

Character Group Separator - [WEBSITE]
groups not used if empty

Code Format Numeric ~| WEBSITE]
* Code Length — number of characters in a Recharge Code

* Character Group Length — number of characters in a group of

characters separated by Character Group Separator

* Code Format — characters used to generate Recharge Codes

Recharge Codes

To generate a set of Recharge Codes go to ‘Promotions > Recharge
Codes’ section and click ‘Generate New Recharge Codes’ button.

Under the ‘Settings’ tab modify or leave default settings as is
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Settings

Code Length

Character Group Length

Character Group Separator

Code Format

Qty *

16
™ Use Config Settings
excluding separators, prefix and suffix

4
™ Use Config Settings
groups not used if empty

™ Use Config Settings
groups not used if empty

| Numeric ~|
™ Use Config Settings

1

Under the ‘Details’ tab enter ‘Credit Value’, choose website,

select activity status and period

Detalls

Credit Value *

Website *

Is Active *

From Date

To Date

- Please Select — ~|
No El
&

Manage Customers

Customer’s internal balance can be displayed directly from

customers’ grid at Manage Customers page. This column can be

displayed/hidden based on the setting in the extension:
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& Manage Customers
Page 1 of 1 pages | View 20 j per page | Total 1 records found ‘@ Exportto: CSV jh- i h L ih c i
Select All | UnselectAll | Select Visible | Unselect Visible | 0 items selected Actions ﬂm

o
| o L Name  Email Group Credit Balance Telephone zP Country State/Province  Customer Since Website Action
Any ~| From: ~| From: All Countrie » | From: | =l
To: To: To: [H
O 1 John john.doe@example.com  General $295.00 Aug 30, 2007 4:23:13 Main Edit
Doe PM Website

You can filter customers by available credit amount if necessary.

To add funds to or deduct from a customer Credit balance go to
‘Customers > Manage Customers‘ section, choose the desired

customer account and open Internal Credit tab

Adjust Credit

Credit Value
[USD]
A negative value subtracts from the credit balance
Website Main Website ~|
Comment
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All the credits actions are logged:

Activity Log ]
Page 1 of 1pages | View |20 ~| perpage | Total 7 records found m m
Credit Balance Added/Deducted Website ’WL Action Comment
<
$295.00 -$755.00 Main Website Aug 16, 2011 6:21:39 AM  Used In Order #100000005
$1,050.00 $1,000.00 Main Website Aug 16, 2011 6:20:20 AM  Modified
$50.00 $§50.00 Main Website Aug 15, 2011 2:51:48 AM  Modified
$0.00 -$100.00 Main Website Aug 15, 2011 2:50:41 AM  Canceled Credit Rule(s) In Order #100000003
$100.00 $100.00 Main Website Aug 15, 2011 2:50:08 AM  Canceled Order #100000004
$0.00 -$100.00 Main Website Aug 15,2011 2:49:31 AM  Used In Order #100000004
$100.00 $100.00 Main Website Aug 15, 2011 2:48:13 AM  Modified Credit Rule "SKU Rule" In Order #100000003

Credit Rules

Customer Credit extension allows you to create the rules to give
credits to customers automatically based on specific conditions.
Thus, you can easily give the credits to every new customer, when
customers get certain amount purchased (overall orders numbers)
or when customers purchase particular products. All this can be

done on Promotions - Credit Rules page

Dashboard = Sales | Catalog = Moblle =~ Customers | Promotions  Newsletter =~ CMS = Reports | System @® Get help for this page
Catalog Price Rules
Manage Credit Rules Shopping Cart Price Rules
L. Recnargecodes i
Page 1 of 1pages | View |20 ~| perpage Tolal” (:rem( ku|é§ I m m
[© 1 RuleName Credit Amount Websites Is Active
From: | Ef
To:
1 SKU Rule 100 Main Website Yes

To create a new rule, you should click on “Add new Credit Rule”
button. You will see 3 tabs there. The 1* one is “Rule Information”
tab:
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General Information

Rule Name *
Description
y/

Status * Inactive ~|
Websites * Main Website
Customer Groups * General

Wholesale

Retailer

QAAAA
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* Rule Name - the name of the rule you are creating. It will be
visible in the back-end and in the front-end in customer’s log

when it’s actually triggered.

* Description - the description of the rule. It’s visible only in
the back-end.

e Status - the status of the rule (active/inactive).
* Websites - the website where the rule should be applied.

e Customer Groups - the rule will be applied to the customers

of these groups only.

The “Conditions” tab includes all available conditions you can use
for credit rule. There are two types of conditions: Customer
Attributes (Purchased Amount and Registration Date) and Product

Attributes (all available attributes in your Magento store).

For example, with “Customer Attributes” conditions you can create
the rules to give credits to every new customer or when customers
get certain amount purchased (it calculates the sum of all

customer’s orders)).

“Product Attributes” conditions allow you to give credits for
purchases of specific products only. Thus, you can motivate your
customers to order appropriate products by giving credits for

them.
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Apply the rule only to cart items matching the following conditions (leave blank for all items)

If ALL of these conditions are TRUE :

: Please choose a condition to add... LI

caot UCHOUSE &
Conditicns combination
Customer Attributes ‘
Purchased amount !
Registration date !
Product Attributes
Activation Information
Active From
Active To
Allow Gift Message
Attribute Set
Brand
CPU Speed
Category
Color
Contrast Ratio
Cost
Country of Origin
Custom Design
Custom Layout Update

In the “Actions” tab you can specify the amount of credits, which
will be added when this rule is triggered and mark the rule as one-
time or not. If you select a one-time flag to a rule, it means that
this rule will be applied only once per a customer. For example,
customer will receive $100 in credits only for one purchase of your
product. If you need to give the credits based on the rule
unlimited number of times per a customer, you should select “No”
for “One-time” option. Example: you create a rule for Nokia cell
phone. Each time a customer purchases this product, he/she will
receive the credits. With enabled One-time option, he/she will
receive the credits only after the 1°* purchase. All other purchases

of this product will be ignored.
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Update prices using the following information

Apply ' Give Credit ~|
One-time Yes ~|
Credit Amount * 1100

Customers receive credits once the order is completed.

Orders View

Internal Credit amount is deducted from the order total decreasing
Grant Total. Example of how internal credits are shown in the

order view:

Payment Information

Payment Information

Internal Credit + Check / Money order
Order was placed using USD

Order Total

Subtotal $549.98

Shipping & Handling $10.00
Internal Credit  -$295.00
Grand Total  $264.98

Total Paid $0.00

Total Refunded $0.00
Total Due  $264.98
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You can also use credits when processing offline refunds. Now it’s
possible to give internal credits to customers instead of refund

funds. Just specify the amount of credits you need to return:

Subtotal $349.99

Refund Shipping 5

Adjustment Refund 0
Adjustment Fee 0

Credit Memo Return in Credits 354.99
Grand Total $354.99

Note: amount of credits are filled in automatically to make your

life easier ©. You can still edit this amount if necessary.

Import/Export credits

Since v1.3.0 you can import/export customers’ balances via CSV.
To know how to import balances for customers, you can export
them first. Go to System - Import/Export - Dataflow Profiles -
choose “Export Customers” profile - Run this profile. Open the

result CSV file. You see “credit_balance” column.

In order to import customers’ balances you should create CSV file
and upload it in System - Import/Export - Dataflow Profiles - select
“Import Customers” profile - go to “Upload File” tab - select
certain file and upload it - Run profile from “Run Profile” tab. You

can fill “credit_balance” column in following the rules:
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» credit_balance = 100 - it updates customer’s balance with

“100” value;

e credit_balance = 100+ - it adds 100 to current customer’s

balance;

* credit_balance = 100- - it deducts 100 from current

customer’s balance;

Front-end

“My Credit” section

Customers can refill their Credit Balance in the ‘My Credit’ section
under a user account using Recharge Codes or purchase Credit

Units using other payment methods.
My Credit

Your current credit balance is: $185.00
Enter Recharge Code to Refill the Balance:

Qty of Credit Units: [100 :|
;‘,RECENT ACTIONS View All
Credit Balance Added/Deducted Modified On Action Comment
$185.00 $100.00 2011-12-06 06:14:38 Modified
$85.00 -$15.00 2011-12-05 11:18:20 Used In Order #100000038
$100.00 $100.00 2011-12-01 15:30:05 Modified
$0.00 -$295.00 2011-12-01 14:49:59 Used In Order #100000037
$295.00 -$755.00 2011-08-16 13:21:39 Used In Order #100000005
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Customer will see the Order ID and the rule name (if applied)
based on which the credits are added. Customers will also see
when the credits are modified by admin or deducted because of

order cancellation or refund.

It’s also possible to display a static block on “My Credit” page. For
this you need to select an appropriate static block in the

extension’s settings. Example:

My Credit

Here you see your internal balance. You can refill your balance by using recharge codes or purchasing our Credit Units.

Cart Page

Customers can apply credits directly from a cart page. Our
extension adds “Payment with Credit” block. Available balance is
shown there along with the button to use credits for an order.
Note: if customer’s balance is not enough to fulfill the order, he
will see “Get Credit” button, which will lead to “My Credit”
section in customer’s account, where customer will be able to

receive credits.
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Product Name Move to Wishlist  Unit Price Qty Subtotal

Coalesce: Functioning On Impatience T-Shirt Edit (@] $15.00 |1 $15.00 4

Size

Small
Continue Shopping Update Shopping Cart
il PAYMENT WITH CREDIT SIECE oo
Available credit amount is $100.00. Grand Total $15.00
Proceed to Checkout

¥ DISCOUNT CODES Checkout with Multiple Addresses

Enter your coupon code if you have one.

If customer uses credits here, they will be deducted from order

total:

Subtotal  $15.00
Internal Credit -$15.00

il PAYMENT WITH CREDIT

You are using your credit to pay this order.
Don't use credit. Grand Total $0.00

J& DISCOUNT CODES Proceed to Checkout

Enter your coupon code if you have one.

Checkout with Multiple Addresses

If customer wants to cancel this action, he should click on “Don’t

use credit”. This will removed applied credits from totals.
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Checkout

Internal Credit is available as a payment method during the

checkout process:

Checkout

@ Internal Credit (Recharge
Available $100.00

() Check / Money order
() Credit Card (saved)

* Required Fields

 Continue |

-
0
(V]
2
52

“Recharge” link leads to “My Credit” section in customer’s
account. Thus, customers always know how to recharge his

internal balance.

If customer has internal credits and “Partial payments” setting is
enabled, customers can use credits with other payment methods
together. It’s useful if credits are not enough to pay for the whole
order. In this case customers will pay the difference between

order’s total and amount of credits with other payment method.

Please note that with enabled Partial Payments, the extension
automatically detects credit amount and gives the possibility to
use credits only or credits + other payment method. Thus, we

recommend keeping this extension enabled.
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@ Internal Credit (Recharge
Avalilable $100.00

® Check / Money order
() Credit Card (saved)

* Required Fields

| Contiwe |

.
o
[V

.

Since 1.4.0 it’s possible to select what checkout attribute the

credits should applied to. You can select Subtotal, Shipping &
Handling and Tax:

Apply Credit to Subtotal

Shipping & Handling
Tax

The system analyses this selection and applies credits to what is
chosen here. For example, if you do not want to allow your
customers to pay shipping costs using credits, you can just to
remove the selection from “Shipping & Handling” in this setting
and the credits will ignore the costs of shipping. l.e. customers will

need to pay for them using other payment method.
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Multiple Addresses Checkout

Customer Credit extension supports Multi-shipping checkout. You
can pay the whole order using internal credits or use partial

payment if necessary:

I
Billing Information
Billing Information
Billing Address | Change Payment Method

John Doe

test

test, Georgia, test
United States

T: test O Check / Money order

@ Internal Credit (Recharge)
Available $185.00

O Credit Card (saved)

« Back to Shipping Information

Credit Units

Since v1.4.0 Customer Credit extension allows creating virtual
products that can be used to sell internal credits for real money.
To quickly create such product, we recommend using “Create
Product” button in the extension’s setting. It will create a virtual
product with default settings and automatically select it as a
credit product for your usage. If you want to edit it, you can go to
edition page by clicking on “Edit” button in the extension’s
settings or find it in Catalog - Manage Products - edit:

Credit Product Credit Units ~| WEBSITE]

eGP
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Customers can purchase any amount of internal credits. They
should just enter necessary quantity in “Qty of Credit Units” field
in “My Credit” section in customer’s account and add this product
to cart. Further checkout process will be standard as for all virtual
products. Customer receives the credits once the order is

completed.
My Credit

Your current credit balance is: $185.00
Enter Recharge Code to Refill the Balance:

Qty of Credit Units: | 100 I:]

You can edit this product as you want or select another product at
all. By default, Credit Unit product is created with the price $1.00
and visibility “Not Visible Individually”. You can turn this product

in a promotional product, which will be visible on the front-end.

How to handle conversation between credits and your currency.
Since Credit Unit is created as a standard product, you can easily
change the price of it. This will change the ratio between 1 credit
and 1 dollar, for example. By default, the price is $1. It means
that for $1 customer receives 1 credit. If you change the price to
$10, it will mean that customer will receive 1 credit for $10. Thus,
playing with Credit Unit price, you change the cost of 1 credit for

your customers.
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Support

MageWorx offers FREE lifetime support and updates for any

extension developed for Magento.

If you need support related to MageWorx extension usage, feel free

to contact us at support@mageworx.com

Or send us a message directly from your Magento Admin Panel. To
do it, go to ‘System > Configuration’ section, ‘MageWorx’ tab

‘Extensions & Support > Get Support’.

Get Support

Contact MageWorx Support Team or visit VlageVWorx com for additional information
Contact Name

Contact Email

Subject

Reason Please select E]

Message
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Getting Help with Magento

MageWorx offers outstanding services developing custom tailored
solutions for Magento platform to attain your eCommerce

objectives.

Our professional impassioned team provides profound and custom
oriented development of your project in a short timeframe. You

are most welcome to contact us at sales@mageworx.com
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